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Table B.1. Student's perceived satisfaction with the use of the chatbot Survey (SPSUCS) Adapted by Huang & Chueh (2021).
	[bookmark: _Hlk110787032]Dimensions
	Items
	Scale

	[bookmark: _Hlk111709635]CPA
	1. I can accurately express my doubts about the subject matter in the chatbot.
	1
	2
	3
	4
	5

	CPA
	2. I receive an answer to my question through the chatbot which allows me to progress in the subject.
	1
	2
	3
	4
	5

	PB
	3. I can ask the most relevant questions about my doubts in the subject through the chatbot.
	1
	2
	3
	4
	5

	PB
	4. I can solve most of the most relevant questions on the subject through the chatbot.
	1
	2
	3
	4
	5

	PB
	5. Making enquiries through the chatbot helps me to clarify my doubts.
	1
	2
	3
	4
	5

	PB
	6. I think that the use of chatbots helps to solve in real time the most immediate doubts of the subject.
	1
	2
	3
	4
	5

	CHU
	7. I think that the use of the chatbot reduces the waiting time for answers to general questions about the subject.
	1
	2
	3
	4
	5

	CPA
	8. The chatbot is a user-friendly tool, 
	1
	2
	3
	4
	5

	Motivation
	9. I would like to use the chatbot in all subjects. I would recommend the use of the chatbot to my colleagues.
	1
	2
	3
	4
	5

	OS
	10. I am satisfied with the usability of the chatbot.
	1
	2
	3
	4
	5

	CHU
	11. What did you find most useful about using the chatbot? Why?
	

	CHU
	12. What elements would you introduce or increase in the chatbot? Why?
	

	CHU
	13. Which elements of the chatbot would you eliminate? why?
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CHU  7. I think that the use of the chatbot reduces the waiting time for  answers to general questions about the subject.  1  2  3  4  5  

CPA  8. The cha t bot is a user - friendly tool,   1  2  3  4  5  
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